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Latest  Furniture I ndust ry News

Haverty Reports March 

Sales Decrease

Havertys' sales for March 
decreased 11.6%  to $66.1 
m illion com pared with $74.7
m illion for March 2006.

Sealy REports Net  Sales 

I ncrease

Dom est ic net  sales increase
$2.1 m illion to $316.7 m illio
on a 4.5%  increase in 
volum e.

NeoCon®  Xpress L.A.

Contract  Show  To Debut  

August

Many on-site special events
educat ional sem inars and 
special exhibits will fill the 
convenient  two-day NeoCon
Xpress L.A. schedule.

Jasper Cabinet  and 

Superior Furniture Join 

Forces to Provide 

com plete Case Good Hom
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Com pet it ion from  
m ass m erchants

Proliferat ion of 
factory owned 
stores

Delivery and 
supply chain 
issues

Product  quality 
and repair issues

 

Dealing W ith Panic At tacks I n The W orkplace
Monday, February 19, 2007

By:  Furniture World Magazine Print  Page |  Send This Art icle By E-m ail |  Click to Review

How to Recognize the Signs and Help Your Em ployees
By Dr. Nancy O'Reilly

Morty had been the star furniture salesperson at  Sm ith's
Furniture for am ost  30 years. He was a t rained designer 
and often worked closely with clients to furnish their  large, 
upscale hom es. He was used to being in contact  with
"Type A" clients and the deadlines they im posed. But
business had been soft  and he was under pressure from  
his sales m anager to boost  his closing rates. He was also 
having som e t rouble m astering the new com puterized 
design tools em braced by som e of his younger 
co-workers. All this as his third daughter was entering an 
expensive pr ivate college. Now, in the m idst  of closing on 
two deals, Morty received an alarm ing phone call.  His 
m other was ill -  she had just  suffered a st roke and was in 
the em ergency room .

Morty felt  like his world was falling apart . I n his office, his 
body started to react . His breathing becam e labored and 
his heart  raced, while his act ions seem ed to be slowing 
down. His m anager had no idea what  to do -  so he took 
Michael outside for som e fresh air . That  seem ed to calm  
him . Finally when Michael had a chance to talk, he quiet ly 
explained to his boss that  he had a history of panic 
at tacks and this had been one of them .

Panic at tacks affect  the behavior, the body and the 
em ot ions and can paralyze the person. I f left  unt reated, 
these at tacks can lead to a m ore chronic m edical condit ion 
such as substance abuse, depression or ulcers. 
Unfortunately, panic at tacks can happen anywhere, at  any 
t im e. I n the workplace, the results of panic at tacks m ay 
include poor job perform ance, possible term inat ion or the 
loss of a valuable em ployee.

The sym ptom s include:

· Racing heartbeat
· Difficulty breathing, feeling as though you can't  get
enough air
· Terror that  is alm ost  paralyzing
· Dizziness, lightheadedness or nausea
· Trem bling, sweat ing, shaking
· Choking, chest  pains
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Solut ions

The partnership expands ea
com pany’s finish line to offe
custom ers extensive choices
in finishes, hand paint ing an
laser engraving.

Decorize, I nc. Announces

Partnership W ith 

Klaussner Furniture

Com pany will design and 
source an exclusive line of 
hom e accessories, light ing, 
wall decor and accent  
furniture to be m arketed 
under the Klaussner's 
Com plem ents brand.

Check Your Anger: How  t

Keep Your Cool and Keep

Business Hot

I s your anger m aking t roubl
for you? When a custom er o
supervisor is upset , does it  
m ake you m ore em ot ional.
Here are t ips and technques
that  can help.

Monthly Survey Of 

Furniture Business From  

Sm ith Leonard 

Accountants &  Consultan

Report  shows that  new orde
and shipm ents declined for 
the m onth of January. 
I nventory levels increased 1
percent  over Decem ber, but
st ill appear to be in 
reasonable good shape 
considering business in 
general.

The Code That  Unlocks 

Custom er's Hearts &  

W allets - -  Online Art icle

Part  1 -  Dr. Rapaille’s Cultur
Code ideas can be used to li
hom e furnishings advert isin
and point -of-purchase effort
to new levels of
cost -effect iveness.

Sales Mistakes Made I n 

The Nam e Of N ice -  Part  

-  Online Art icle

Many salespeople just  want
be nice. They don’t  want  the
custom ers to perceive that
they fit  the m old of pushy
com m issioned salespeople. 
doing so, they m ay fail to
m eet  the needs of their
custom ers and cause them  t

Low price points 
for im ported 
goods

Problem s hir ing 
qualified 
em ployees

Other issues (see 
com m ents 
below)
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·  Hot  flashes or sudden chills
· Tingling in fingers or toes ( "pins and needles")
· Fear that  you are going crazy or about  to die

One in about  75 people is diagnosed with panic disorder.
I n addit ion, these sym ptom s are not  warranted and there 
are no part icular reasons or circum stances that  they 
should be occurr ing (no danger exists) .

The at tacks can occur without  warning. I t  is also
im portant  to understand the level of fear experienced is 
way out  of proport ion to the actual situat ion;  often, in fact  
it  is com pletely unreal to what  the person is doing or the 
locat ion they are in. Last ly, an at tack passes within a few
m inutes;  however other at tacks can be repeated and can 
recur for hours.

A panic at tack is not  dangerous, but  to the person 
experiencing the at tack, it  is terr ifying and very real. The
person describes feeling "crazy" or feels like they are 
losing cont rol. The social im pairm ent  for a person(s)  with
panic at tacks can also lead to com plete social withdrawal.
The avoidance of these persons becom es a param ount  
issue as they t ry to avoid all social and physical set t ings 
that  m ay t r igger future at tacks. (APA 2007)

The workplace can be im pacted when an em ployee has 
panic at tacks. Talented and successful workers m ay leave
jobs that  are perceived as possible t r iggers for future 
at tacks. A staff m em ber m ay be passed over for a posit ion
because t ravel is required and they are fearful of fly ing or 
dr iving a car because of past  panic at tacks. I t  is not
unusual for a person with panic at tacks to be em barrassed 
of their  condit ion and therefore keep it  from  co-workers 
and supervisors. Often, the condit ion is hidden unt il a
situat ion ar ises when the at tacks can longer be ignored.

When a panic at tack occurs in the workplace, here are 
som e steps you can take:

1. Deal with the situat ion quickly. I f an em ployee is having 
what  looks to be a panic at tack rem ain calm  and do not  
overact . I f the panic at tacks persist  you m ay want  to call
9-1-1 for professional help. During the at tack, som e 
helpful coping st rategies include:

· Breathing exercises
· Visualizat ion techniques
· Muscle relaxat ion exercises
· Appropriate labeling of em ot ions

Rem em ber that  any st ressful situat ion can t r igger a panic 
at tack. I n the future, the em ployee experiencing the panic 
at tacks m ay need to take slow down or take t im e off from  
work. Supervisors should consider the situat ion carefully 
and offer support . Working together with other staff 
m em bers and sharing the workload is an opt ion.

The em ployee suffer ing the panic at tack m ay need to see 
a doctor/ m ental health professional, or they m ay need 
som e t im e off from  work to have appropriate t reatm ent .



buy from  that  pushy
salesperson down the st reet

ASI D Honors Outstanding

Achievem ents I n I nter ior

Design

Four exem plary professiona
m em bers were honored with
fellowships and a num ber of
design awards were 
presented.

Sleep Country USA Opens

Online Store

Custom ers that  purchase a
m at t ress online can choose 
pick up their  new m at t ress
set  at  one of Sleep Count ry’
warehouse locat ions or take
advantage of the com pany’s
Red Carpet  Delivery Service

I CFF To W elcom e I ta lian 

Furniture Exhibitors I n 

May

Cosm it , which sees a growin
dem and for I talian furniture
in North Am erica, has 
assem bled a total of 42 
m em ber com panies to show
at  I CFF.

Furniture Buying I ndex U

1  Point

Am erica's Research Group 
says that  steady index is an
indicat ion that  consum ers a
wait ing for new item s to 
appear in stores and ads.

I f  Good Ethics is Good 

Business, W hat 's the 

Problem ?

I deas to help foster the 
developm ent  of ethical 
em ployees in your 
organizat ion.

Post  Show  Report  Abim ad

2 0 0 7  -  Brazil

More than 20,000 buyers 
shopped m ore than 500
square feet  of exhibit ion 
space to see Brazilian 
products and designs.

Hendrixson’s Furniture

W ins ‘Living Canopy

Project ’ Raffle from

Harden Furniture

Harden Furniture will use 
funds raised at  m arket  to 
purchase a property in 
Upstate New York this 
sum m er that  needs 

2. Be support ive and em pathet ic. Do not  jum p to 
conclusions. People with panic at tacks often fear telling 
others of their  disorder, because they are afraid they will 
be viewed as "crazy" or abnorm al. Rem em ber that  the 
person experiencing panic at tacks cannot  m ake them  go 
away. These at tacks are not  a sign of weakness or poor 
character. They are very real to the person experiencing
them  and their  bodies react  to these fears as if they are 
real.

3. I f you are a supervisor, encourage the em ployee to talk 
about  the situat ion with you in pr ivate. This m ay be a 
first - t im e panic at tack, or the em ployee m ay have them  
frequent ly. There m ay be st ressors at  work causing the 
at tacks, or the at tack m ay have been t r iggered by 
som ething that  happened in their  personal lives.

4. Many com panies have an Em ployee Assistance Program  
on-site or cont ract  with a m ental health organizat ion, 
which provides help for em ployees and their  fam ilies.
These program s are in place so that  co-workers and 
supervisors do not  take on job responsibilit ies they are not  
qualified nor licensed to do. Supervisors should m ake
appropriate referrals to insure the em ployee receives 
needed help and that  his or her job perform ance is not  
com prom ised. Fitness for duty is an issue for all
supervisors when faced with an em ployee with a m edical 
or m ental health condit ion. I f there is no such program  in 
place, you m ay want  to ask your supervisor or upper- level 
m anager about  establishing one.

5. The very best  assistance for any person with panic 
at tacks is to understand they are not  going crazy, nor will 
they die. Panic at tacksshould be taken seriously and the 
person should be seen by a qualified m edical or m ental 
health professional as soon as possible. Proper diagnosis 
and t reatm ent  are the keys for recovery.

For m ore inform at ion about  Panic Disorder and other 
related anxiety-  related condit ions please contact  your 
local or the Nat ional Mental Health Associat ion or the 
Am erican Psychological Associat ion (APA) . These 
associat ions will be able to get  you m ore inform at ion 
about  panic at tacks and will also offer referrals for 
t reatm ent  if asked. Panic at tacks can affect  an em ployee's 
product ivity, as well as the m orale and effect iveness of 
the workplace. By recognizing the signs and 
understanding what  kind of help can be offered, you can 
be bet ter prepared to deal with a panic at tack.

ABOUT THE AUTHOR
Nancy D. O'Reilly, PsyD, is a clinical psychologist  and 
founder of the Wom enSpeak Project , which is based on a 
decade of research about  aging in a youth-driven society. 
Dr. Nancy has m ore than 25 years of experience helping 
others on:  wom en's is ues, aging, m ental health, 
vict im izat ion, workplace violence and st ress. A m em ber of 
the Am erican Psychological Associat ion, Dr. Nancy is the 
author of, "You Can't  Scare Me:  Courageous Wom en 
Speak About  Growing Older in a Youth Oriented Society."  



rem ediat ion and 
environm ental clean up.

Denver Mat t ress Com pan

Launches E- Com m erce Si

Site will allow visitors 
nat ionwide, with the 
except ion of AK, HI , and CA
to purchase an array of 
m at t ress and bedding 
accessories. 

Furniture Factory Direct  

I m plem ents Vision R8  

Business Server Solut ion

From  Storis

The windows-based Vision R
Server Business Solut ion is 
targeted to the m iddle to 
large sector retail furniture 
store m arket .

W estern Hom e Furnishing

Associat ion Announces 

Retailer  of the Year

Eric Foucrier, President , and
Philip Linder, CEO of Linder’
Furniture, Legacy Hom e
Furnishings and Room s
Express, will be honored.

Brazil Baroque Goes 

Beyond Sustainable 

Furniture

Furniture m anufacturer uses
only reclaim ed hardwoods 
and uses m anufactur ing 
techniques that  cause lit t le 
no harm  to the environm ent
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For m ore inform at ion, visit  her website:  
www.wom enspeak.com  or call:  417-860-5834.
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